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m
un

ica
cio

ne
s 

se
gu

ra
s s
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pr

e q
ue

 se
an

 ne
ce

sa
ria

s. 
 

4. 
 L

a 
pu

bl
ica

ció
n 

en
 la

s 
se

de
s 

ele
ctr

ón
ica

s 
de

 in
fo

rm
ac

io
ne

s, 
se

rv
ici

os
 y

 tr
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sa
cc

io
ne

s 
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sp
eta

rá
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s 
pr
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io
s d

e a
cc

es
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ili
da

d 
y 

us
ab

ili
da
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ue
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n 
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 n

or
m
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lec
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to
s y

, 
en
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ell
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 ot
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ue
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a c
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ed

e 
ele

ctr
ón

ica
 g

en
er

al.
—

1. 
 S

e 
es

tab
lec

e 
co

m
o 

se
de

 e
lec

tró
ni

ca
 g

en
er

al 
de

 l
a 

Ad
m

in
ist

ra
ció

n 
m

un
ici

pa
l e

l p
un

to
 d

e a
cc

es
o 

ele
ctr

ón
ico

 g
en

er
al,

 h
ttp

://
ww

w.
ela

taz
ar

.es
. E

n 
es

ta 
se

de
, s

e p
on

dr
á a

 
di

sp
os

ici
ón

 d
e 

la 
ciu

da
da

ní
a, 

la 
re

lac
ió

n 
de

 s
er

vi
cio

s 
y 

el 
m

od
o 

de
 a

cc
es

o 
a 

lo
s 

m
ism

os
, d

eb
ien

do
 m

an
ten

er
se

 
co

or
di

na
do

, a
l 

m
en

os
, c

on
 l

os
 r

es
tan

tes
 p

un
to

s 
de

 a
cc

es
o 

ele
ctr

ón
ico

 d
e 

la 
Ad

m
in

ist
ra

ció
n 

m
un

ici
pa

l 
y 

su
s 

Or
ga

ni
sm

os
 P

úb
lic

os
. E

sta
rá

 di
sp

on
ib

le 
en

 ca
ste

lla
no

 y 
se

 po
dr

án
 in

clu
ir 

in
fo

rm
ac

io
ne

s e
n o

tro
s i

di
om

as
 cu

an
do

 se
 

co
ns

id
er

e d
e i

nt
er

és
 ge

ne
ra

l. 
 

2. 
 E

l r
es

po
ns

ab
le 

de
 la

 se
de

 e
lec

tró
ni

ca
 g

en
er

al 
se

rá
 la

 p
er

so
na

 ti
tu

lar
 d

e 
la 

De
leg

ac
ió

n 
de

 P
re

sid
en

cia
 u

 
ór

ga
no

 qu
e, 

en
 su

 m
om

en
to

, s
e e

sta
bl

ez
ca

.  
3. 

 A
 tr

av
és

 de
 es

ta 
se

de
 la

 ci
ud

ad
an

ía 
ten

dr
á a

cc
es

o l
ib

re
 y 

pe
rm

an
en

te 
a l

a s
ig

ui
en

te 
in

fo
rm

ac
ió

n:
 

 
a)

 
No
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 m

un
ici

pa
l, 

in
clu

id
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 la
s o

rd
en

an
za

s f
isc

ale
s. 

 
b)

 
Es

tru
ctu

ra
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gá
ni

ca
 de

 la
 A

dm
in

ist
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ció
n m

un
ici

pa
l y

 la
 id

en
tif

ica
ció

n d
e s

us
 re

sp
on

sa
bl

es
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c)
 

Un
 ca

tál
og

o g
en

er
al 

de
 lo

s s
er

vi
cio

s q
ue

 pr
es

ta.
  

d)
 

Un
 in

ve
nt

ar
io

 d
e 

lo
s p

ro
ce

di
m

ien
to

s 
ad

m
in

ist
ra

tiv
os

, c
on

 in
di

ca
ció

n 
de

 lo
s q

ue
 e

sté
n 

di
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on
ib

les
 e

n 
fo

rm
ato

 el
ec

tró
ni
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e)
 

Bu
zó

n d
e s

ug
er

en
cia

s y
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cla
m

ac
io

ne
s. 

 
f) 

Pa
go

 on
-li

ne
. 

g)
 

Ot
ra

s i
nf

or
m

ac
io

ne
s q

ue
 se
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id
er

en
 de

 in
ter

és
 ge

ne
ra

l o
 se

an
 ex

ig
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 le
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 re
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en
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en
te.
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a c
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a p
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r, 
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n d
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en
tes

 se
rv

ici
os

: 
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  L
a 

Ca
rp

eta
 de

l C
iud

ad
an

o.—
1. 

 L
a C

arp
eta

 d
el 

Ci
ud

ad
an

o 
es

 u
n 

me
dio

 vi
rtu

al 
de

 co
mu

nic
ac

ión
 

pe
rso

na
l c

on
 el

 A
yu

nt
am

ien
to

. E
l a

cc
es

o 
a l

a C
ar

pe
ta 

de
l C

iu
da

da
no

 se
 ef

ec
tu

ar
á a

ut
en

tic
an

do
 la

 p
er

so
na

lid
ad

 d
el 

us
ua

rio
 po

r m
ed

io
 de

l D
NI

 el
ec

tró
ni

co
 o 

ce
rti

fic
ad

o e
lec

tró
ni

co
 ex

pe
di

do
 po

r l
a F

NM
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2. 

 A
 tr

av
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 de
 la

 C
ar

pe
ta 

de
l C

iu
da
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no

 la
s p

er
so

na
s f

ísi
ca

s p
od

rá
n u

til
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ist

em
as
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 pr

oc
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os
 te

lem
áti
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s 

co
m

o m
ed

io
 de

 co
m

un
ica

ció
n p

ar
a, 

en
tre

 ot
ro

s s
er

vi
cio
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a)
 

Ac
ce

de
r a

 la
 in

fo
rm

ac
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n 
pa
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lar
 d

e 
es

a 
pe
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na

, r
eg

ist
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 e

n 
las
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es
 d

e 
da

to
s 

pr
op
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 d
el 
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un

tam
ien

to
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de
r d

e f
or

m
a p

er
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na
liz

ad
a, 
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or
m
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n d
e c
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ne
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l d
el 

Ay
un

tam
ien

to
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za
r 

op
er

ac
io

ne
s 
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cu

m
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ir 
trá

m
ite

s 
ad

m
in
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tiv
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 d
e 

pr
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ed
im

ien
to
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siv
am

en
te 
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un
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ien
to
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or

an
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la 
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eta
 de

l C
iu
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no
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y 
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 d
e 

la 
m

ism
a, 

y 
pr

es
up

on
e 

la 
pr

ev
ia 

lec
tu

ra
 y

 a
ce

pt
ac

ió
n 

de
 l

as
 n

or
m

as
 y

 c
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 d
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n 
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 C
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ta 
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 p
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n 
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ten
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de
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 c
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un
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m
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 c
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cio

ne
s d

e 
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en
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er
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 en
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tró

ni
ca

 en
 el

 m
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en
to
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o. 
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 E
l A

yu
nta
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en

to 
pu
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rá 
en

 la
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e 

ele
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ica
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 d

e 
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ev
a 
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e 
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 d
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o 
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e 
de
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o 
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n 
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nte
nid

o 
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s n

ue
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o d
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 de
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ue
 ab
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 m
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io 
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 m
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 a 
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 d

e u
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 h
ay
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 d
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á 
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za
r a
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 c
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o 
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m
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s e
n e
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lo
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nt
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Lo

s d
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s q
ue
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ud
ad
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rte
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ita
r s

us
 re

lac
io

ne
s c

on
 el

 A
yu

nt
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ien
to
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ale

s c
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o 
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m
er

os
 de
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éf
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os
, c

or
re
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 e

lec
tró

ni
co

s 
y 

ot
ro
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í c
om

o 
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 p
re

fe
re

nc
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 q
ue

 s
ele

cc
io

ne
 p

ar
a 

qu
e 

el 
Ay

un
tam

ien
to
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in
fo

rm
e 

se
cto
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lm

en
te,

 c
on
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án

 c
on

 l
as
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áx

im
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 g
ar

an
tía

s 
de

 s
eg

ur
id

ad
, 

in
teg

rid
ad

 y
 d

isp
on

ib
ili

da
d, 

de
 

co
nf

or
m

id
ad

 co
n 

lo
 d

isp
ue

sto
 en

 la
 L

ey
 O
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án

ica
 1

5/
19

99
, d
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de
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m
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tec
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n 
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s d
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ter
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tró
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  R

eg
ist

ro
s e

lec
tró

ni
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s.—
1. 

 M
ed
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te 

la 
pr

es
en

te 
di
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ici
ón

 se
 c

re
a 

en
 la

 A
dm

in
ist

ra
ció

n 
m

un
ici

pa
l 

un
 r

eg
ist

ro
 g

en
er

al 
ele

ctr
ón

ico
 e

n 
el 

qu
e 

se
 p

od
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n 
re

cib
ir 

to
do

 t
ip

o 
de
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ol

ici
tu

de
s, 
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ito
s 

y 
co

m
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ica
cio

ne
s d
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a A
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in
ist

ra
ció

n P
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lic
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 L

a 
Ad

m
in

ist
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ció
n 

m
un

ici
pa

l p
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 e
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in

ar
 a

qu
ell

os
 d

oc
um

en
to

s 
qu

e 
su

po
ng

an
 u

n 
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sg
o 

pa
ra

 la
 

se
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rid
ad

 de
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a. 
En

 es
e c

as
o, 
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 se

 te
nd

rá
 p
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 pr

es
en

tad
o 

el 
do

cu
m

en
to

 y
 d

e e
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de
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da

 la
 p

er
so

na
 q

ue
 

re
m

ite
, s

e l
e c

om
un

ica
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im
in
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ió

n d
el 

m
ism

o. 
 

3. 
 L
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str
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tró

ni
co

s p
er

m
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rá
n 

la 
pr

es
en

tac
ió

n 
de

 so
lic

itu
de

s, 
es
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ito

s y
 co

m
un

ica
cio

ne
s t
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s 

dí
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 de
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e l
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ua
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 ho
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s. 
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ión
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 ré

gim
en
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ne

ra
l d

e f
un
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na

mi
en

to 
de

l R
eg

ist
ro

 T
ele

má
tic

o Ú
nic

o.—
1. 

 P
ara

 
ga

ra
nt

iza
r e

l e
jer

cic
io

 ef
ec

tiv
o 

de
 lo

s d
er

ec
ho

s r
ec

on
oc

id
os

 en
 es

te 
Re

gl
am

en
to

 y
 la

 p
re

sta
ció

n 
de

 lo
s s

er
vi

cio
s q

ue
 

en
 e

lla
 s

e 
co

nt
em

pl
an

 s
e 

cr
ea

 u
n 

Re
gi

str
o 

Te
lem

áti
co

 Ú
ni

co
. D

ich
o 

Re
gi

str
o 

só
lo

 e
sta

rá
 h

ab
ili

tad
o 

pa
ra

 l
a 

re
ce

pc
ió

n 
o 

tra
ns

m
isi

ón
 d

e 
do

cu
m

en
to

s 
ele

ctr
ón

ico
s 

re
lat

iv
os

 a
 l
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 a

cti
vi

da
de

s, 
se

rv
ici

os
 o

 p
ro

ce
di

m
ien

to
s 

co
nt

em
pl

ad
os

 e
n 

el 
pr

es
en

te 
Re

gl
am

en
to

 y
 p

er
m

iti
rá

 la
 e

nt
ra

da
 y

 sa
lid

a 
de

 d
oc

um
en

to
s e

lec
tró

ni
co

s a
 tr

av
és

 d
e 

cu
alq

ui
er

 so
po

rte
 re

co
no

cid
o s

eg
ún

 lo
 pr

ev
ist

o e
n e

l a
rtí

cu
lo

 20
 de

 es
te 

Re
gl

am
en

to
. 

2. 
 L

a 
ad

m
in

ist
ra

ció
n 

de
 u

su
ar

io
s y

 e
l m

an
ten

im
ien

to
 d

e 
lo

s m
ed

io
s t

éc
ni

co
s c

or
re

sp
on

di
en

tes
 a

l s
er

vi
do

r 
ce

nt
ra

l d
el 

Re
gi

str
o 

Te
lem

áti
co

 Ú
ni

co
 e

s 
co

m
pe

ten
cia

 d
e 

la 
Al

ca
ld

ía-
Pr

es
id

en
cia

. L
as

 c
ue

sti
on

es
 re

lat
iv

as
 a

 la
s 

du
da

s 
o 

di
sc

re
pa

nc
ias

 q
ue

 s
e 

pr
od

uz
ca

n 
ac

er
ca

 d
e 

la 
em

isi
ón

 o
 re

ce
pc

ió
n 

de
 d

oc
um

en
to

s 
ele

ctr
ón

ico
s 

en
 e

ste
 

Re
gi

str
o l

as
 re

so
lv

er
á d

ich
o ó

rg
an

o. 

3. 
 E

l R
eg

ist
ro

 te
lem

áti
co

 p
er

m
iti

rá
 la

 e
nt

ra
da

 d
e 

do
cu

m
en

to
s 

ele
ctr

ón
ico

s 
a 

tra
vé

s 
de

 re
de

s 
ab

ier
tas

 d
e 

tel
ec

om
un

ica
ció

n 
to

do
s l

os
 d

ías
 d

el 
añ

o 
du

ra
nt

e 
las

 v
ein

tic
ua

tro
 h

or
as

. D
ich

a 
fe

ch
a 

pr
od

uc
irá

 lo
s e

fe
cto

s q
ue

 la
 

leg
isl

ac
ió

n 
so

br
e p

ro
ce

di
m

ien
to

 ad
m

in
ist

ra
tiv

o 
co

m
ún

 le
 at

rib
uy

a e
n 

or
de

n 
al 

có
m

pu
to

 d
e l

os
 té

rm
in

os
 y

 p
laz

os
 en

 
el 

se
no

 d
el 

pr
oc

ed
im

ien
to

 ad
m

in
ist

ra
tiv

o. 
A 

ef
ec

to
s d

el 
có

m
pu

to
 d

e d
ich

os
 té

rm
in

os
 y

 p
laz

os
, s

e e
nt

en
de

rá
 q

ue
 la

 
re

ce
pc

ió
n 

de
 d

oc
um

en
to

s 
ele

ctr
ón

ico
s 

en
 u

n 
dí

a 
in

há
bi

l p
ar

a 
el 

Ex
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o. 
Ay

un
tam

ien
to

 d
e 

El
 A

taz
ar

 s
ur

tir
á 

su
s 

ef
ec

to
s a
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er
o 

ho
ra

s y
 u

n 
se
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nd

o 
de

l p
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er
 d

ía 
há
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l s
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ien

te,
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en
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ta 
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fe

ch
a e

n 
la 

qu
e s

e c
on
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er

ar
á 
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e e

l d
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um
en

to
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 te
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do
 en

tra
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 en
 el

 R
eg

ist
ro

 T
ele

m
áti

co
 Ú

ni
co

.  
4. 

 L
a r

ec
ep

ció
n 

de
 d

oc
um

en
tos

 e
lec

tró
nic

os
 en

 el
 R

eg
ist

ro
 T

ele
má

tic
o 

Ún
ico

 se
 p

ro
du

cir
á 

au
tom

áti
ca

me
nte
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Lo

s 
as

ien
tos

 d
e 

en
tra

da
 p

rac
tic

ad
os

 e
n 

el 
Re

gis
tro

 te
lem

áti
co

 e
sp

ec
ifi

ca
rán

, p
ara

 c
ad

a 
do

cu
me

nto
 e

lec
tró

nic
o, 

un
 

nú
me

ro
 d

e 
ref
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